
 

NEW BOOKING PROCEDURES  

20th March 2023 

 

Dear Parents/Carers 

We are writing to you to let you know that from 18th April 2023, (or immediately  if you prefer), that 

we will be implementing a new booking procedure for your child’s attendance at our Night Owls 

after school club.   

 

We will no longer be able to deliver your child to the Night Owls club unless you have pre-booked a 

place via the Arbor App; this will need to be completed if you wish your child to attend after an 

extra-curricular club. 
 

We will accept bookings via email or telephone confirmation on the day but only if you are unable to 

access the Arbor App.   

 

If you have booked a place but your child is not going to attend, you will need to contact the office 

via the following email address nightowls@gadevalley.herts.sch.uk or alternatively call the office on 

01442 391324 (do not use the option 3 Night Owls to cancel a place, as this is not staffed until 

3.15pm). 

 

Please see the ‘how to’ procedures on the next few pages. 

If you have mislaid your Arbor login details, please email the office at  

parents@gadevalley.herts.sch.uk to receive a new link to enable you to reset your account. 

 

Regards 

 

Mrs J Calverley 

School Business Manager 
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On the Parent Portal  On the Arbor App  

From the main Parent Portal page, scroll down to the Activities section and 
click on the field with the child’s name and Clubs in. 

 

  

The All Clubs page will list any clubs the child is currently a member of and 
any clubs that are currently open for them to join.  
 
Click on the appropriate club – in this instance Night Owls from the Clubs 
your child came be registered for. 

 

 If you have already signed up to Night Owls – your membership and 
timetable will be displayed here. 

 



 
To sign your child up for the club simply click on Register For This Club in 
the top right-hand corner of the page. 

 

  

Choose the membership period to sign up for - this will show as a Term. 

 

  

Choose which membership periods to sign up to – this will be your required 
days, you are able to select as many as you wish at this point. 



 

 Then select which times to sign up to for the club – this will remain as 
3.15pm to 5.00pm 

 



 Finally, review information and navigate to Register (child’s name) for this 
Club. 

 

  

You will then be returned to the club's information page, where the new 
membership(s) will now be displayed. 



 

  

  

 


